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WHY ACER FOR 
EDUCATION

Our mission is to bring next-generation 
technologies to schools and universities, enabling 
educators to create learning environments where 
students and teachers can connect, collaborate, 
and engage from anywhere.

1
ECOSYSTEM OF PARTNERS

Close collaboration with our Certified 
Channel and Alliance partners is critical 
for addressing the needs of the Education 
market. We empower our partners with 
dedicated access to technical support 
and resources so they can deliver tailored 
solutions to schools and universities.
Also, with our long-term partnership with 
the European Schoolnet and the Future 
Classroom Lab project, we help bring 
innovation in teaching and learning to 
schools.

2
PORTFOLIO DESIGNED  

FOR EDUCATION

Rugged, secure, easy to deploy, and ready 
to create the most effective educational 
environment: that’s how we design our 
devices, and that’s only the beginning. 
Our tailored portfolio - from laptops to 
desktops, from monitors to projectors - 
covers any learning need and is matched 
with best-in-class service. With our 
products, teachers can unlock their 
students’ potential.

3
FUTURE-PROOF SOLUTIONS

We are committed to providing engaging 
learning practices with future-proof 
technologies, enabling immersive 
and inclusive experiences - offering 
an alternative approach for soft skills 
development and STEM studies.

4
PREMIUM SERVICES

Acer Care Plus offers a comprehensive set 
of services that extends the life of devices, 
enabling schools to maximise the return 
on their investment.
Acer Smart Financing’s monthly 
subscription-based model eliminates 
upfront costs for Acer equipment, 
accessories, software, services, and 
warranties.

5
ECO-FRIENDLY TOUCH

The eco-conscious design of our products 
reflects the company’s commitment to 
sustainability. We prioritize the use of 
Post-Consumer Recycled (PCR) plastic in 
the chassis, along with the adoption of 
Ocean Bound Plastic in the touchpad and 
the 100% recyclable packaging, made 
with minimal and environmental-friendly 
materials.
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OUR COMMITMENT  
TO THE ENVIRONMENT

Earthion is Acer’s mission to tackle our 
generation’s environmental challenges through 
innovative and integrated solutions and engineer 
a better tomorrow. Our devices are designed 
with sustainable materials to reduce the 
environmental impact from start to finish. We do 
care about product design with green innovation, 
while reducing our carbon footprint by using 
renewable energy and eco-friendly packaging.

45%
Less energy use by 20251

100%
Renewable electricity by 2035

NET-ZERO
Carbon emission by 2050

1. Compared with the baseline year of 2016

SAVING THE PLANET ISN’T EASY  
- BUT TOGETHER - IT’S POSSIBLE.

GREEN BY DESIGN
OUR COMMITMENT BEGINS WITH OUR PRODUCTS.

Sustainable Materials
Up to 30% of Post-Consumer Recycled 

plastics in the chassis - Recycled OceanGlass™ 
touchpads on selected devices - Printing 

realised with green chemistry.

Eco Certifications
Our products come with the most prestigious 

energy-efficient certifications.

Green Packaging
100% recyclable packaging 

- including recycled EPE and moulded-pulp.

Repairability
Our products are intentionally designed  

to be easily disassembled, repaired,  
and upgraded to extend their lifecycle.

MORE INFO
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DESIGNED  
FOR EDUCATION

Acer education solutions are designed  
to empower and engage students 
and teachers and allow them to work 
independently or collaborate seamlessly  
and securely.

BUILT TO LAST

Military standard certified devices  
with a spill-resistant keyboard  

and anchored keys design, and all-day battery life.

RUGGEDIZED
DESIGN

MIL-STD 810H
CERTIFIED

SPILL 
RESISTANT
KEYBOARD

KEYBOARD 
WITH

MECHANICALLY 
ANCHORED KEY

LONG 
BATTERY LIFE

ECO-MINDED

An environmentally conscious range of devices easy to repair  
and featuring recycled materials, green packaging and carrying  

TCO/EPEAT certification. 

100%
RECYCLABLE

PACKAGE

EASY FIX
KEYBOARD

SERVICE
I/O PORT

VERSATILE

With a convertible design, world-facing camera,  
active pen and camera shutter, Acer products for education  

offer superior flexibility.

360°
CONVERTIBLE

WORLD
FACING

CAMERA

ACER 
ACTIVE
STYLUS

CAMERA
SHUTTER

VALUABLE

Cost-effective products coming  
with Acer Classroom Manager  

and designed for modern deployment.

ZERO-TOUCH
ENROLLMENT
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WINDOWS  
CLASSROOM

Our devices running Microsoft’s education solutions  
are designed to unlock students’ full potential.  
With tools for easy management and individual  
student support, teachers can create engaging  
learning environments.



WINDOWS 11  
FOR EDUCATION

Unlock the power of creativity  
and collaboration.

The most secure, accessible Windows  
for learning in the classroom and beyond.

INCLUSIVE BY DESIGN

Each student gets the resources and support  
they need to reach their full potential.

MORE VALUE TO ADVANCE LEARNING

Students require knowledge, tools, and skills to succeed
at school, in their career, and beyond. Gain performance

on affordable devices that are built for education.

SECURE AND SCALABLE IT

Easily scalable solutions that safeguard students,
teachers, and schools from cyberthreats, no matter  

where they are, now and in the future.
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REIMAGINE LEARNING 
WITH MICROSOFT 
COPILOT

New devices, such as Acer's latest laptops, 
which combine Windows 11 Pro Education 
and Copilot in Windows, help deliver 
personalised learning, give educators 
more time, make the most of resources, 
and protect sensitive data.

Copilot is an AI assistant that uses the 
latest AI models, such as GPT-4 and 
DALL-E 3, to spark creativity and enhance 
lesson planning and student engagement.

Unlock new education outcomes

AI brings new opportunities and can help solve challenges.  
With Windows 11 Pro Education devices and Copilot in 

Windows, educators and schools can embrace  
a new era of education.

Accelerate learning

Copilot makes it easier to create tailored learning materials,  
helping learners easily catch up, keep up, and get ahead with 
engaging and inclusive AI-powered experiences and freeing  
up valuable time for more teacher-to-student interactions.

Prepare students for the future

By leveraging Copilot’s capabilities, educators can Support 
students in building foundational and future-ready skills, 

including AI literacy, so that they can thrive in a rapidly 
changing work landscape.

Improve efficiency

Copilot in Windows can help educators, administrators,  
and IT staff unleash productivity, solve problems faster,  

catch up, and improve team communication.  
Plus, it can help them discover fresh insights,  

create in new ways, and save valuable time.

Simplify and secure IT

IT teams can provide secure learning environments  
with Microsoft Copilot for Security and automated workflows  
that automatically detect malicious and suspicious content, 

improving the efficiency of security operations.
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LEARNING 
ACCELERATORS

Personalised learning is becoming 
increasingly relevant in today’s schools  
to address students’ diverse needs.  
Learning Accelerators allow educators 
to deliver tailored learning and targeted 
coaching in a secure and inclusive 
environment. 

What’s more, all these tools are built into 
Microsoft 365 Education and seamlessly 
integrated into Microsoft Teams for 
Education.

TWO TYPES OF LEARNING ACCELERATORS

Coach tools 
provide real-time coaching and support  
for individual and self-directed learning.

Progress tools 
offer teacher-first solutions for personalising assignments, 

managing feedback, and tracking students’ progress  
through actionable insights.

MICROSOFT LEARNING ACCELERATORS - 5 TOOLS YOU NEED TO TRY
Let’s take a closer look at Learning Accelerators and how they can help students.

Reading Coach (and Reading Progress)

Reading Coach helps students practice reading with live guidance on 
pronunciation, syllabification, reading speed, and vocabulary recall. 
Students with learning differences and difficulties can develop their 
reading fluency thanks to individualised tutoring. Reading Progress 
streamlines the reading assignment creation, review, and analysis  
process – freeing up more teaching time for active instruction.

Reflect

Microsoft Reflect helps students identify and express their emotions safely 
and in a fun way. Thanks to the Feelings Monster, they will find the right 
words to describe their feelings, and teachers can provide active support 
when needed.

Speaker Coach

Presentation and public speaking skills are essential for today’s students 
– both in the classroom and for their future careers. Through real-time 
coaching, Speaker Coach helps evaluate students’ public speaking 
performance and provides personalised feedback on areas such as filler 
words, repetition, and reading from the screen without the stress of a real 
audience.

Search Coach

In the Internet era, students must identify trusted resources and learn 
to think critically. Search Coach is an easy-to-use tab app that helps 
students form effective searches and identify reliable sources by 
showing patterns and guiding them away from unreliable information.

Education Insights

Education Insights collects data and provides insights on individual 
students, classrooms, or even entire schools. Thanks to this powerful 
tool, teachers can see trends, adjust their strategies to improve 
teaching, keep track of progress and assignment turn-in, and much 
more. As for school leaders, they get to see the bigger picture to make 
effective decisions school-wide.
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OUR  
PORTFOLIO

Empowering learning  
and fostering creativity

Focusing on durability, eco-friendliness,  
and compatibility with modern learning  
tools, Acer’s notebook portfolio meets  
the diverse needs of students, teachers,  
and administrators and enables schools 
to create engaging and inclusive digital 
classrooms that prepare students  
for the future.

RECOMMENDED FOR STUDENTS

CLAMSHELL

CLAMSHELL

CONVERTIBLE

CONVERTIBLE

RECOMMENDED FOR TEACHERS

TravelMate B3 11 TravelMate B5 14 TravelMate P2 Series TravelMate B3 Spin 11 TravelMate B3 Spin 12

Extensa 15 TravelMate P2 Series TravelMate P4 Series TravelMate P6 14 AI TravelMate P4 Spin 14

NEWNEW

NEW
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TravelMate P2

EFFICIENT LEARNING,  
TOUGH DESIGN
Maximize learning with the TravelMate B3 
11 featuring Intel® performance for tackling 
schoolwork faster and useful alerts  
for healthy usage.
With military-grade durability, a fully 
serviceable keyboard, AI-enhanced clarity, 
reliable Wi-Fi 7, and a modular design for easy 
repairs, this laptop delivers the best learning 
experiences.

A RELIABLE STUDY 
COMPANION
Built to adapt to and excel in new learning 
styles, the TravelMate P2 series offers a 
combination of enhanced processing 
power, portability and durability and makes 
an excellent choice as a study companion. 
Whether crunching numbers or working 
on multimedia content, the TravelMate P2 
14-inch high-resolution display delivers 
unmatched clarity and precision. 

A BIGGER VIEW FOR LEARNING
The TravelMate B5 14 is high-performing, low-
power consuming and ultra-durable, a winning 
combination for the classroom. The 14-inch 
display affords comfortable viewing, while Acer 
PurifiedVoice™ and temporal noise-reducing 
camera ensure clear video calls for online 
learning. Too engrossed in your studies to take 
a break? Break Reminder will encourage you to 
pause, while Screen Distance Reminder will alert 
you if you are too close to the screen.

A SENSE FOR DYNAMIC 
LEARNING
Designed for dynamic learning, the 
TravelMate B3 Spin 11 enables students to 
explore new possibilities. Combining a Full HD 
touch display, an HD webcam with a shutter 
for privacy, and a dockable Wacom AES stylus 
(optional), this 11.6” device helps students go 
further and enjoy more interactive learning.

FOR STUDENTS

TravelMate B3 11 TravelMate B5 14

TravelMate B3 Spin 11

NEW
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TravelMate B3 Spin 12

A VERSATILE LEARNING TOOL
The TravelMate B3 Spin 12 ensures comfort for reading and writing with the 12-inch 
screen, and a more pleasant viewing experience thanks to the optional TÜV Rheinland-
certified low blue-light emission display. School projects become more engaging with the 
touchscreen, a garaged stylus for natural notetaking, shading, and painting, plus a high-
quality world-facing camera. Built for durability, it offers Wi-Fi 7 and a modular design for 
easy maintenance and alerts for healthy usage.

FOR STUDENTS

12.2” WUXGA
IPS DISPLAY
16:10 RATIO

ACER
USER

SENSING

USB
TYPE-C

FAST 
CHARGING

65W AC POWER

GARAGED 
ACTIVE 
STYLUS

SERVICE
I/O PORT

RUGGEDIZED
DESIGN

ETHERNET 
PORT

Intel® Processor N150 & N250

NEW
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PRODUCTIVITY AND 
FUNCTIONALITY
The Acer Extensa 15 features superior 
functionality and a full range of essential 
features, enabling teachers to tap into the 
power they need for their tasks. Thanks to up 
to an Intel® Core™ 3 Processor N355, you can 
get the job done quickly, plus you can enjoy 
stunning visuals, crisp video quality, and 
built-in security.

SOMETHING OF 
EVERYTHING
Built to be durable with sustainability 
in mind, the TravelMate P2 series is 
an AI laptop that helps streamline 
teachers’ tasks. Powered by the Intel 
vPro® with Intel® Core™ processors, it 
offers powerful performance and strong 
security features, including a fingerprint 
reader.

YOUR ULTIMATE TEACHING 
COMPANION

Elevate your teaching experience with the 

AI-ready TravelMate P4 laptop designed to 

boost productivity with TravelMate Sense, 

PurifiedVoice with AI Noise Reduction, 

Microsoft Copilot key, and more. This laptop 

also offers heightened data protection with 

biometric security, privacy camera shutter 

and Acer ProShield Plus.

TAILORED FOR TEACHERS
Offering a mix of advanced performance and 
portability, the TravelMate P6 14 AI is the perfect 
companion for educators to excel in their roles. 
Cutting-edge AI features help teachers manage 
their workload efficiently while delivering 
seamless performance, whether running 
virtual classrooms, editing presentations, or 
researching lesson plans. Enterprise-level 
security features provide peace of mind, 
knowing that sensitive student data is protected.

FOR TEACHERS | CLAMSHELL

TravelMate P6 14 AI

Extensa 15 TravelMate P2

TravelMate P4 Series

NEW
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FOR TEACHERS | CONVERTIBLE

TravelMate P4 Spin 14

TAKING TEACHING TO THE NEXT LEVEL

Combining performance with flexibility, the convertible TravelMate Spin P4 adapts to 

your workstyle, enabling educators to seamlessly switch between tasks. From lesson 

planning to crystal-clear video calls, this laptop handles it all with ease thanks to the latest 

Intel® Core™ Ultra processors with Intel® vPro and the 16:10 WUXGA IPS display, which is 

designed to help you get things done.

14” WUXGA
16:10 RATIO

340 NITS

TRAVELMATE
SENSE

MIL-STD 810H
CERTIFIED

ACER DUST
DEFENDER™

ACER
USER

SENSING

GARAGED 
ACTIVE STYLUS

TOUGHER
DESIGN

POWER-ON 
AUTHENTICATION

Up to Intel® Core™ Ultra 7 processor
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CHROME  
CLASSROOM

Simple yet powerful, Acer Chromebooks come with built-
in accessibility and security features, giving students 
the freedom to connect to the information they need, 
in the way they need to experience it, and with the right 
instruments to do their best work.



SELECTING  
THE RIGHT 
CHROMEBOOK

For your school,  
staff and students.

LEARNING ANYWHERE ADVANCED USE USER PROFILES

Learning Anywhere

Intro to digital collaboration 
Grade 1-8 | Grade 6-12

Advanced Use

Powerful computing for heavy workloads
Grade 6-12 | Teachers/Staff/Higher 
Education

Grade 1-8

10-12” Touch-enabled Clamshell, Tablets 
(Detachable), Ruggedized

Grade 6-12

11-15” Touch-enabled Clamshell, Convert-
ibles, Light and Ruggedized. Preferred Fea-
tures: Garaged stylus, Dual cameras, 16:10 
or 3:2. Recommended SKUs: 8GB RAM, 
64GB+ Storage

Teachers/Staff/Higher Education

13-16” Convertibles, Thin & Light Preferred 
Features: Garaged stylus, Fingerprint sensor, 
FHD+ Display, 1080p+ camera. Min. SKUs: 
8GB RAM, 128GB+ Storage

Classroom and distance learning devices

Supports multiple browser tabs, Google 
Workspace, concurrently with video 
conferencing with 100+ participants.

Recommended software/apps

Google Workspace for Education
Google Meet / Classroom
Zoom

Minimum system requirements

RAM:  4GB
CPU Intel: N4020 /4100 /4120
 /4500 /5000 /5100/6000
CPU AMD: 3015Ce/Athlon Silver
 3050C/Athlon Gold 3150C
CPU MTK: 8183, 8186T

Teachers, staff, higher education,  
high school devices

Recommended for heavy workloads including 
content creation/editing, coding, running 
apps in virtualized environments. Supports 
heavy multitasking (large video calls with 100+ 
participants, multiple browser tabs, Google 
Workspace, external monitors/displays).

Recommended software/apps

VC/Comms: Google Meet / Classroom,  
 Zoom, Cisco Webex, 
 RingCentral, Slack and more
VDI:  Citrix, VMware, Parallels
Coding:  Linux
Print:  Papercut, Canon, HP Print, 
 PrinterLogic, Ricoh
Productivity: Google Workspace  
 for Education

Minimum system requirements

RAM: 8GB
CPU Intel: Fan - i3, i5, i7, Fanless - i5*, i7
CPU AMD: Ryzen 3, 5, 7
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BUILT FOR LEARNING

With Acer Chromebooks, educators can 
deepen classroom connections and foster 
more meaningful learning experiences.

[Collaborate]

LEARN FROM ANYWHERE

Students can access their apps,  
settings, and more from any device.

Prepare students for the future  
with collaborative projects that sharpen  

digital skills.

Discover and share new apps using  
the Chromebook App Hub.

[Flexible]

ACCESSIBLE  
FOR ALL LEARNERS

Centrally manage hundreds of thousands  
of devices from the Admin Console.

Versatile form factors to suit different  
budgets and needs.

Shareable devices can be used across  
multiple classrooms and students.

[Easy to use]

DEPLOY AND MANAGE SIMPLY

Easy to distribute 1 or 100 devices using  
the Chrome partner ecosystem.

Simple to manage thousands of devices  
and set 200+ policies and commands.

Add users, devices, printers, and internet  
from central Google Admin Console.

[Secure]

GET THE LATEST  
SECURITY UPDATES

Background updates install the latest  
security and features every 6 weeks.

Two versions of ChromeOS on every device.

Sandboxing of identities, user profiles,  
and OS itself.

Layers of data encryption and verified  
security checks on boot up.

EASY TO USE,  
AND EASY ON THE PLANET

Acer Chromebooks are made for students  
and teachers who make an all-around effort 

to be more sustainable every day.  
Their durable design and components 

help them last longer, minimizing resource 
consumption and e-waste.

Enhanced efficiency, less energy usage  
and more digital well-being.

Environmentally friendly options  
provided by cloud-based productivity tools.

Educate and enable sustainable practices  
by choosing eco-friendly resources.

Elevate flexibility with Google Classroom,  
Meet, Docs, Forms, Sheets and Slides.
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AI SOLUTIONS BUILT 
FOR EDUCATION

In education, AI can be used to do helpful 
things like make learning experiences 
more personal, provide immediate 
feedback, improve accessibility, enhance 
digital security, give educators precious 
time back and so much more. 

When using Google Workspace for Education 
and Chromebooks, organizations have control 
over their data and assurance that it will never 
be used to train models outside of their domain 
without permission.

More interactivity
Interactive questions for YouTube videos 

in Classroom will help deliver engaging 
video lessons with automatically suggested 

questions that guide deeper learning.

More supportive
Practice sets in Google Classroom enable 

educators to automatically provide their 
students with real-time feedback  
and helpful in-the-moment hints  

if they get stuck.

More productivity
Duet AI is a powerful collaboration partner 
that can also provide creative inspiration – 
from helping with presentations to writing 

emails to generating slide images.

More accessible
AI built into Chromebooks  

provides advanced text-to-speech, dictation, 
and live and closed captions. Google Meet 
uses AI for automatic transcription, noise 

cancellation, and captions.

More security
With AI-powered detection and remediation, 

Google Workspace for Education blocks over 
99.9% of spam, phishing attempts,  

and malware. With features like Verified Boot 
to block threats, there have been no reported 

ransomware attacks ever on any  
ChromeOS device.

More adaptive
The Read Along integration  

with Classroom uses advanced  
text-to-speech and the power  

of your voice to help build reading  
skills at a personal pace.

ELEVATING THE EDUCATOR
AI can help give educators time back to invest in themselves and their students, while supercharging their creativity and productivity.

MAKING LEARNING MORE PERSONAL FOR STUDENTS
AI can help meet students where they are, with adaptive tools that help them expand their knowledge and deepen their understanding of the world.
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HELP EVERY  
STUDENT THRIVE

Accessibility

Google for Education offers built-in accessibility 
tools that can help all students learn and access 
information in their own unique way.

EXPLORING GOOGLE FOR EDUCATION SOLUTIONS
Google for Education products come with accessibility built in,  

giving you powerful tools at your fingertips across a wide range of products.

MAKE ACCESSIBILITY EASY
Help all students achieve their full potential 
by supporting diverse learning needs in your 
classroom. Allow students to be successful 

anywhere with intuitive accessibility settings 
that follow them on any device.

ENRICH LEARNING FOR ALL
Personalize learning experiences and connect 
individually with each student. By broadening 

the learning environment, you can enable 
all students to effortlessly collaborate and 

participate fully in classroom activities.

CELEBRATE DIVERSITY  
WITH INCLUSIVITY

Empower each student with access to their 
own accessibility settings, helping to create 

a customized learning environment that 
complements their strengths and minimizes 

their challenges.
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CHROME EDUCATION 
UPGRADE

Unlock the capabilities of ChromeOS

Chrome Education Upgrade empowers IT to 
create educational environments with enhanced 
management, security, and support capabilities 
where teachers and learners can thrive.

POWERFUL  
ACCESS CONTROL

Put admins in control  
of what users can access  

- from any device.

ADVANCED  
SECURITY

Ensure every device is secure  
whether they’re owned  

by a student or the school  
and connect private devices  

to your network.

SIMPLIFIED  
DEPLOYMENT
Manage, lock down,  
and secure devices,  

all from the cloud-based  
Google Admin console. 

24/7 IT ADMIN  
SUPPORT AT NO 

ADDITIONAL COST
Take advantage of ChromeOS  

troubleshooting assistance. 
Call Google at any time if an issue  

comes up at no additional cost.
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ZERO-TOUCH 
ENROLLMENT

With zero-touch enorollment,  
ChromeOS devices will automatically 
enroll into a school’s domain as soon  
as the end-user connects to the internet.

REALLY READY  
OUT OF THE BOX

Once an end-user receives the device,  
all they need to do is get online, log in,  

and they’re ready to go.

NO NEED FOR MANUAL 
CONFIGURATION

Zero-touch enrollment ensures  
that ChromeOS devices are registered to 

enroll automatically once in the hand  
of end-users. This eliminates manual device 

enrollment by the IT department  
or end-users.

BUILT WITH SECURITY  
IN MIND

Hardware-backed attestation secures  
each device’s identity and prevents  

attackers from spoofing devices.
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OUR  
PORTFOLIO

Bringing innovative technology  
to the classroom

Acer Chromebooks are tailored to meet  
the unique challenges of education,  
providing students and educators with  
tools that enhance collaboration, creativity,  
and productivity. 

With their blend of durability, performance,  
and educational tools, they support students 
and teachers in fulfilling their potential. 

RECOMMENDED FOR STUDENTS

CLAMSHELLTABLET

CLAMSHELL

CONVERTIBLE

CONVERTIBLE

RECOMMENDED FOR TEACHERS

Chromebook Plus Spin 514 Chromebook Plus Spin 714Chromebook Plus 514 Chromebook Plus 515

Chromebook Tab 311 Chromebook 311 Chromebook 511 Chromebook 314 Chromebook Spin 311 Chromebook Spin 511 Chromebook Spin 512

NEW NEW NEWNEW
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FOR STUDENTS | TABLET

Chromebook Tab 311

EMPOWERING ANYWHERE LEARNING

With a durable, portable design and convenient tablet form, the Chromebook Tab 311 is 

a versatile device perfect for new learning styles. The embedded USI 2.0 stylus enables 

students to experience the feeling of putting pen to paper while enjoying top-of-the-line 

image quality in WUXGA resolution on a 11” display. The magnetic pogo-pin keyboard 

ensures comfortable typing, while the easy-to-remove magnetic adjustable hinge stand 

boosts flexibility and comes with a fabric texture for better handling.

10.95” IPS 
DISPLAY

16:10 RATIO

DUAL CAMERA
2M + 5M AF

MIL-STD 810H
[BONDED 

PROTECTION CASE]

KEYBOARD CASE
WITH ADJUSTABLE 

HINGE STAND

USI 2.0
GARAGED PEN

MEMORY UP TO 

8GB
LPDDR4X

STORAGE UP TO 

128GB
EMMC

OPTIONAL
LTE

NEW

ACER FOR EDUCATION | DIGITAL SCHOOL | CHROME CLASSROOM    |    24

Specifications vary depending on the model and configuration.



RELIABLE CLASSROOM COMPANION 
With the latest Intel® processor, which combines low power consumption and high 
performance, a rugged design to protect the device from accidents, and an easy-to-fix 
keyboard, the Chromebook 511 is ready for school. The long battery life, broad connectivity, 
and the 11.6-inch IPS display ensure students can focus on learning without interruptions.

11.6” DISPLAY
UP TO FULL 

HD IPS
16:9 RATIO

OPTIONAL
TOUCHSCREEN

OPTIONAL
FULL HD 
CAMERA

FAST 
CHARGING

65W AC POWER

SERVICE
I/O PORT

RUGGEDIZED
DESIGN

HDMI 
PORT

WIRELESS
CONNECTION

POWERING YOUR STUDIES 
The Acer Chromebook 311 is a rugged device 
designed for everyday classroom activities. 
It combines the performance of a MediaTek 
Kompanio 528 processor with a battery life 
of up to 15 hours to empower multitasking 
and help you finish your tasks much faster. 
Its touch functionality and an improved 
video call experience enhance creative and 
interactive tasks.

FOR STUDENTS | CLAMSHELL

BUILT FOR ENHANCED 
LEARNING 
Built to handle the demands of school life, 
the Acer Chromebook 314 combines a 
sturdy and eco-friendly design with smooth 
performance, making it the ideal choice for 
modern learning environments. 
The 14-inch FHD display provides ample 
screen space for multitasking and immersive 
learning.

Chromebook 511

Chromebook 314

Chromebook 311

Intel® Processor N150 & N250

NEW
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Chromebook Spin 512 Chromebook Spin 311

OPTIMIZED FOR BOOSTING LEARNING
The larger 12-inch screen, combined with its convertible and rugged design, makes the 
Chromebook Spin 512 particularly well-suited for education. Its versatility, in tandem with 
the latest Intel® processor, supports a variety of learning styles and activities. This device 
also has a TÜV Rheinland Low Blue Light (Hardware Solution) certification, ensuring eye 
protection, and a webcam with a privacy shutter. 

11.6” DISPLAY
UP TO FULL 

HD IPS
16:9 RATIO

OPTIONAL
FULL HD 
CAMERA

FAST 
CHARGING

65W AC POWER

GARAGED 
PEN

USI 2.0

SERVICE
I/O PORT

RUGGEDIZED
DESIGN

HDMI 
PORT

WIRELESS
CONNECTION

MAXIMISE EVERYDAY LEARNING
The Acer Chromebook Spin 311 R724T is a versatile, durable, and user-friendly device 
that empowers students to explore new learning opportunities. Designed to withstand the 
tough challenges of everyday life, this Chromebook, equipped with a MediaTek Kompanio 
528 processor, has the power to keep up with your pace.

11.6” HD 
DISPLAY

16:9 RATIO

UP TO 
16-HOURS

BATTERY LIFE

OPTIONAL
TOUCHSCREEN

MIL-STD 810H
CERTIFIED

USB
TYPE-C

RUGGEDIZED
DESIGN

FOR STUDENTS | CONVERTIBLE

Intel® Processor N150 & N250

MediaTek Kompanio 528 processor

NEW
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FOR STUDENTS | CONVERTIBLE

Chromebook Spin 511

TAILORED FOR ENGAGING LEARNING

The Chromebook Spin 511 is tailored to the unique challenges of educational 

environments. Its convertible design adapts to various learning scenarios, fostering 

collaboration, creativity, and hands-on engagement. The latest Intel® Processor and long-

lasting battery help students go further, while the impact-resistant body is ready for any 

adventure.

12.2” WUXGA
IPS DISPLAY
16:10 RATIO

OPTIONAL
FULL HD 
CAMERA

FAST 
CHARGING

65W AC POWER

GARAGED 
PEN

USI 2.0

SERVICE
I/O PORT

RUGGEDIZED
DESIGN

HDMI 
PORT

WIRELESS
CONNECTION

NEW
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Chromebook Plus 514 Chromebook Plus 515

EMPOWERING YOUR TEACHING
The Acer Chromebook Plus 514 is tailored to meet the demands of modern teaching. With 
its sleek design, powerful performance, and advanced features, it gives teachers the tools 
they need to create dynamic, engaging, and efficient learning environments. It ensures 
seamless multitasking, and the long battery life makes it perfect for teachers’ busy 
schedules.

11.6” DISPLAY
UP TO FULL 

HD IPS
16:9 RATIO

UP TO 
11-HOURS

BATTERY LIFE

OPTIONAL
TOUCHSCREEN

MIL-STD 810H
CERTIFIED

FULL HD 
WEBCAM

OPTIONAL

USB
TYPE-C

PERFORMANCE FOR MULTITASKING EDUCATORS
The Chromebook Plus 515 is a high-performance device ideal for educators seeking to 
create engaging lessons and manage their workloads efficiently. Powered by the latest 
processors, it delivers the speed and power for multitasking across various applications. It 
also features a stunning 15.6-inch Full HD display, offering a larger workspace for lesson 
creation, presentations, and online collaboration.

15.6” DISPLAY
FULL HD IPS

300 NITS

UP TO 
10-HOURS

BATTERY LIFE

OPTIONAL
TOUCHSCREEN

MIL-STD 810H
CERTIFIED

NUMERIC
KEYPAD

SPILL 
RESISTANT
KEYBOARD

FINGERPRINT
READER

UP TO 

512 GB
SSD STORAGE

FOR TEACHERS | CLAMSHELL

Up to Intel® Core™ 3-N355 processor

Up to Intel® Core™ 7 processor
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FOR TEACHERS | CONVERTIBLE

Chromebook Plus Spin 514 Chromebook Plus Spin 714

A DYNAMIC TEACHING DEVICE
The Chromebook Plus Spin 514 is a versatile and reliable tool, perfect for teachers looking 
to enhance productivity and creativity in the classroom. Whether juggling lesson plans, 
video conferencing, or grading assignments, this device delivers a lag-free experience 
thanks to advanced processors. Its lightweight design features fast Wi-Fi 6E connectivity 
and long battery life with fast charging, ensuring all-day productivity.

14.0” WUXGA
16:10 RATIO

300 NITS

UP TO 
10-HOURS

BATTERY LIFE

MIL-STD 810H
CERTIFIED

UP TO 
1440P QHD 

WEBCAM

ACTIVE 
STYLUS 

SUPPORT

TOUGHER
DESIGN

HDMI 
PORT

UP TO 

256 GB
SSD STORAGE

TAILOR-MADE FOR MODERN EDUCATION
With its sleek aluminium chassis and advanced features, the Chromebook Plus Spin 714 
empowers teachers to manage classrooms, engage students, and streamline any task. 
Thanks to its convertible design, it adapts to any teaching style-whether it’s creating 
lesson plans, sharing content during a presentation, or taking notes on the go. On the 
sharp and vibrant 14-inch WUXGA touchscreen, teachers can enjoy clear visuals for video 
lessons, detailed presentations, and interactive content.

14” WUXGA
16:10 RATIO

340 NITS

UP TO 
10-HOURS

BATTERY LIFE

MIL-STD 810H
CERTIFIED

METAL 
CHASSIS

GARAGED 
ACTIVE STYLUS

FINGERPRINT
READER

UP TO 

512 GB
SSD STORAGE

Up to Intel® Core™ 7 processor

Up to Intel® Core™ Ultra 7 processor
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SPATIALLABS™

SpatialLabs™ is the new suite of experiences created through the 
combination of an eye-tracking solution, a stereoscopic 3D display 
and real-time rendering technologies.
Modern learners & creators are able to interact with 3D models and  
to review their creations in real-time, enhancing the design workflow.



GO VIEWER PLAYER

SPATIALLABS™ 
EXPERIENCE CENTER PRO

Craft, adapt, showcase: the power  
of SpatialLabs™ Stereoscopic 3D

Integrated with leading rendering engines Unreal  
and Unity, the SpatialLabs™ Pro devices enable  
creators to showcase content in true 3D brilliance,  
while eliminating the need for glasses. 

The add-ons for third party software like Autodesk, 
Rhinoceros®, Cura, Blender and Sketchfab, help you 
accelerate your workflows.
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SPATIALLABS™

CAPTURING LIFE IN 3D
Acer SpatialLabs Eyes, with 8MP per eye resolution, a built-in selfie mirror, and weatherproof 
design, enables you to capture stunning stereoscopic 3D images. Beyond 3D snapshots, it 
integrates seamlessly with the SpatialLabs platform, allowing you to create 3D content, stream 
live, and immerse yourself in 3D meetings.

PER EYE 
RESOLUTION

3D LIVE 
STREAMING

AUTOFOCUS
DIGITAL 

STABILIZATION

WEATHERPROOF 
DESIGN

2.41”
TOUCHSCREEN

640X480

UP TO 37MIN
VIDEO RECORDING

BATTERY

REDEFINING 3D VISUALIZATION 
The Acer SpatialLabs View Pro 27 helps to 
turn your ideas into vivid 3D worlds, glasses-
free. Tailored for creators and developers, 
this innovative monitor combines advanced 
stereoscopic 3D technology with powerful 
performance and a sleek design, pushing the 
boundaries of creativity and innovation.

A WINDOW INTO IMMERSIVE 3D
Unlock a new dimension of computing with 
the Aspire 3D 15 SpatialLabs Edition. Enjoy 
seamless interaction with your 3D content 
and see your 3D projects come to life in real-
time for an unparalleled experience.

Acer SpatialLabs™ Eyes

Aspire 3D 15 SpatialLabs™ Edition

Acer SpatialLabs™ View Pro 27”

NEW
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COMPUTER LAB

Offering devices with more computing 
power and bigger screens, computer labs 
are spaces where students can take learning 
into their own hands and make something 
original from their own knowledge and 
expertise. 



OUR  
PORTFOLIO

Creating engaging learning  
environments

Acer’s desktops and monitors are designed 
to create engaging, inclusive, and effective 
learning environments, empowering students 
and educators with technology that inspires 
innovation and collaboration. With desktops 
designed to perform and monitors combining 
advanced features with ergonomic design, 
our portfolio provides students and educators 
with the tools they need to excel.

DESKTOP

MONITOR ALL-IN-ONE

Altos P 
Workstation series

Veriton 4000 
Mid Tower

Veriton 4000
Compact Tower

Veriton Vero 
Mini 

Veriton 2000  
Mini

Veriton 
NUC

Chromebox CXI5 Chromebox Mini 
CXM1

Veriton 2000 
All-in-one

Vero V7 series

Vero B7 series

PD3 SeriesCB2 series
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DESKTOP

EMPOWERING LEARNING WITH 
ADVANCED COMPUTING 
Equipped with 14th Generation Intel® Core™ 
Processors, the Altos P Workstation series is 
designed to meet demanding educational 
needs by providing powerful and reliable 
computing solutions. Whether for complex 
simulations, data analysis, or multimedia 
projects, these workstations can easily handle 
heavy workloads.

FULL POWER IN  
A SPACE-SAVING DESIGN 
This space-saving desktop offers increased 
reliability, easy manageability and a longer 
lifespan thanks to its expandability options. The 
perfect addition to any school lab, the Veriton 
4000 Compact tower delivers the performance 
students need to tackle demanding tasks. 

ACCELERATED PERFORMANCE 
FOR CHALLENGING TASKS 
The Veriton 4000 Mid Tower brings to the lab 
the performance students need to explore 
new ideas. Advanced graphics and processing 
power enable handling demanding tasks, such 
as running complex simulations, managing 
large datasets, or supporting multimedia 
projects, with ease. IT admins will appreciate 
this machine’s easy manageability, security, 
and expandability.

MAKE YOUR GREEN MARK
Packing a 14th Gen Intel® Core™ Processor and up 
to 64GB of DDR4 memory in a tiny chassis made 
from recycled plastics, the Veriton Vero Mini PC 
provides optimized performance while being 
eco-minded. You can attach it to the back of a 
monitor for an uncluttered and minimalist space. 
Security and manageability features and plenty of 
connectivity options make this desktop a versatile 
solution for any school.

Veriton Vero Mini

Veriton 4000 Compact TowerAltos P Workstation series

Veriton 4000 Mid Tower
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DESKTOP

Veriton 2000 Mini Veriton NUC Series

A GATEWAY TO ENHANCED LEARNING EXPERIENCES
The Veriton 2000 Mini packs all the power of a traditional desktop into a 0.95-litre sleek, 
space-saving design that effortlessly fits into any educational setting. Support for up 
to 3 external displays at up to 4K resolution means all the screen space you need for 
your projects. Powered by the latest Intel® processors, it delivers robust performance for 
multitasking and driving better learning experiences. It also supports the Press-N-Go 
feature, which powers on the mini-PC directly by turning on your monitor.

PRESS-N-GO USB PORTS
(TYPE C X2)

DISPLAY PORT 
& HDMI

UP TO 

1024 GB
SSD STORAGE

VESA 
MOUNT

MULTIPLE DISPLAY 
SUPPORT (UP TO 3)

FULL POWER IN A TINY CASE
Packing outstanding performance in an ultra-small chassis, the Veriton NUC is an 
excellent addition to any school lab. AI features deliver increased productivity, faster 
photo editing and image generation, and power-saving capabilities. Dual LAN and Wi-Fi 6 
provide stability, security, and efficiency, while simultaneous triple monitor support makes 
multitasking a breeze.

FULL FUNCION 
USB TYPE-C

DUAL 
LAN

DISPLAY PORT 
& HDMI

UP TO 

1024 GB
SSD STORAGE

VESA 
MOUNT

MULTIPLE DISPLAY 
SUPPORT (UP TO 3)

Up to Intel® Core™ i5 processor

Intel® Core™ Ultra processor

ACER FOR EDUCATION | DIGITAL SCHOOL | COMPUTER LAB    |    36

Specifications vary depending on the model and configuration.



DESKTOP

Chromebox CXI5 Chromebox Mini

COMPACT & POWERFUL 
The Chromebox CXI5 offers even more performance and features. With up to a 12th-
generation Intel® Core™ i7 Processor, it delivers the performance needed to handle 
everyday tasks better. It supports up to four displays, and with a VESA mount kit, you can 
put this Chromebox just about anywhere.

UP TO 
16 GB

ULTRA-FAST
WIRELESS

SPEED

WIRELESS
CONNECTION

TYPE-C
CONNECTOR

EFFICIENT COMPUTING IN A MINI SIZE 
Offering a mix of performance, flexibility, and ease of use, the Acer Chromebox Mini CXM1 
is an ideal computing solution for any school. Powered by Intel® Celeron® processors, this 
device delivers reliable performance for everyday educational tasks, while its compact size 
allows it to fit seamlessly anywhere.

H1 SECURITY USB GEN 1 
TYPE-C

LAN
PORT

DISPLAY PORT & 
HDMI

VESA 
MOUNT

MULTIPLE DISPLAY 
SUPPORT (UP TO 3)

Up to Intel® Core™ i7 processor Intel®Celeron® processor
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MONITOR

DESIGNED FOR ALL-DAY 
COMFORT 
With a wide range of configurations and 
models from 21.5” to 28”, the Vero V7 
series delivers exceptional display quality 
and ergonomic features, promoting better 
engagement and ensuring comfort during 
extended use. Built with sustainability in mind, 
the Vero V7 also has a green soul.

WHERE SUSTAINABILITY MEETS 
TOP PERFORMANCE
The Vero B7 monitors are a smart, eco-
friendly solution designed for fostering 
engaging learning experiences. Combining 
stunning visual quality with eye-protecting 
technologies and flexible adjustments, this 
series is perfect for extended use.

Vero V7 series

Vero B7 series CB2 series

OUTSTANDING FROM EVERY ANGLE
Designed to display incredible images and colours with HDR-ready capability, THECB2 
series monitors let students enjoy a seamless visual experience thanks to their genuinely 
zero-frame design. The ergonomically designed stand and eye-protecting technologies 
ensure comfortable use for extended lengths of time.

Delta E<1

ZEROFRAME DCI-P3 90%
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ALL-IN-ONE

PD3 series

BROADENING YOUR VIEW 
With the Acer PD3 Series, two is better than one. Designed to enhance productivity and 
efficiency, this monitor combines two screens for an immersive 2150x1080 resolution. 
With its 315° foldable design and integrated stand, you can adjust the viewing angle to 
suit your convenience and ergonomic preferences.

VESA 
MOUNT

315°
FOLDABLE 

DESIGN

NEW
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ALL-IN-ONE

Veriton 2000 All-in-one

A PERFECT FIT FOR EDUCATION
The Acer Veriton 2000 All-in-One is a space-saving and efficient device with thin bezels 
that enables better collaboration and gives students more workspace. Powered by a 12th-
generation Intel® Core™ i5 Processor, it can handle school tasks and multitasking needs. 
Acer Flickerless™ and Acer BlueLightShield™ technology protect students’ eyes when 
spending long hours looking at screens.

UP TO
2TB HDD

TPM CAMERA
SHUTTER

WIRELESS
CONNECTION

IPS DISPLAY NARROW
BEZEL

Time saving tools.
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PROJECTION 
TECHNOLOGY

Bringing advanced projection technology 
into classrooms allows teachers to inspire 
students and enhance the learning process 
with activities that develop creative thinking 
and foster collaboration.



Vero PL & Vero XL series Vero PD series S1 series

Acer Smart Touch Kit II

OUR  
PORTFOLIO

Acer projectors combine brilliant displays, various 
resolutions, high brightness, and a high contrast ratio  
to deliver crystal-clear images and vividly detailed  
text at a short distance.

When it comes to education, Acer projectors  
are your top choice thanks to mobile/PC USB display,  
LAN projection, multimedia playback and Crestron 
network control. With LumiSense intelligent adjustment 
and Acer BluelightShield, our projectors work with  
any light and protect against the negative effect  
of Blue light exposure.

Acer Smart Touch Kit II turns any flat surface  
into an interactive and collaborative workspace,  
creating a fun learning environment for students.

ACER FOR EDUCATION | DIGITAL SCHOOL | PROJECTION TECHNOLOGY    |    42



FOR CLASSROOM

MAKING LESSONS MORE LIVELY
Eco-friendly and high-performance, the Vero 
PL and Vero XL projectors will make any lesson 
more engaging. They project crystal clear, 
vibrant images even in well-lit classrooms, 
while the extra-long Laser diode life span 
ensures virtually maintenance-free operation. 
They offer versatile installation options, 
making it easy to set up in any classroom.

SHORT-THROW VERSATILITY
Acer S1 projectors offer short-throw 
versatility, network control and wireless 
projection, greatly enhancing usability. 
They are ideal classroom devices 
because they offer a flexible setup, power 
management solutions, and up to 
10,000 hours of lamp life.

PROJECTING THE FUTURE
The Acer PD projector series combines high 
efficiency with an eco-friendly design. These 
projectors present content with a clearer and 
sharper edge to bring presentations to life 
and keep lessons focused. They also come 
with Bluelight Shield, which mitigates the 
harmful effects of blue light exposure.

A FUN LEARNING ENVIRONMENT
Acer Smart Touch Kit II is a solution that turns 
any flat surface into a collaborative workspace 
supporting multi-touch and multi-user 
interactions. Easy to set up, this solution requires 
only a projector, a notebook, and a screen to 
work. It also comes complete with user-friendly 
interactive whiteboard software for a truly 
interactive classroom.

Acer Smart Touch Kit II

S1 seriesVero PL & Vero XL series

Vero PD series
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ACCESSORIES

Students and teachers alike can take 
their device to next-level awesome with 
customized accessories to optimize 
efficiency and mobility.



TYPE-C DOCK D501

ACER CHARGING CART ACER eKinekt DOCKING STATIONS

32 OR 24 PRODUCTS STORAGE OPTIONS ACER EKINEKT BD3

LEARN MORE

TYPE-C DOCK III
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INPUT DEVICES

VERTICAL 
MOUSE

WEBCAM

BLUETOOTH CHROME KEYBOARD 
AND MOUSE

USI RECHARGEABLE
ACTIVE STYLUS

CONFERENCE 
HEADSET

OFFICE HEADSET 
AHW154

CONFERENCE
SPEAKER

PORTABLE
DVD WRITER

GAN CHARGER 
100W

4-IN-1 DONGLE

7 IN 1 DONGLE

12-IN-1 DONGLE
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PROTECTIVE SLEEVE, BAGS & BACKPACK NOTEBOOK STAND ACER CONNECT

11”, 14” AND 15”
PROTECTIVE SLEEVE VERO SLEEVE

OCEAN BOUND  
PLASTIC CARRY BAG

ACER 3-IN-1 
BACKPACK

 VERO
BACKPACK

NOTEBOOK STAND 
6-IN-1

ACER CONNECT 
ENDURO

M3 5G MOBILE WIFI

WAVE 7

ACER CONNECT X6E 
5G CPE 

ACER 
CONNECT 

M6E
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ESPORTS  
IN EDUCATION

Esports can make a difference in education 
by transforming learning environments with 
powerful, innovative solutions poised to 
revolutionize education through immersive 
learning, creativity and collaboration.



LEVEL UP YOUR 
CLASSROOM

Esports is an inclusive way to 
empower students to learn STEM 
and soft skills with lots of fun!

Leadership, teamwork, communication, pressure management, solution-finding, these soft skills which are essential 
for today’s job market, are always the hard-to-teach topics in the schools.
Acer continues to build up the best Esports-learning environment by introducing more and more devices and 
accessories to help Esports learners.

Acer provides not just hardware but also contents, webinars and platforms to support you as teachers.
With Acer, you can launch Esports education in your schools safely.
Find out more on acerforeducation.acer.com/academy/esports and planet9.gg.

OUR SUB-BRANDS OUR DEDICATED ESPORTS PLATFORM
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GAMING 
BACKPACK

MOUSE

KEYBOARD

HEADSET

SOUNDBAR

GAMING 
CHAIR

PREDATOR 
CONNECT X7 5G 
CPE

ACCESSORIES

First year experience | Casual gamer

ORION 3000 PREDATOR XB3HELIOS NEO 16

NITRO XV2NITRO N50NITRO V 16

RECOMMENDED FOR ENTHUSIAST

Skilled Gamer | Experienced

RECOMMENDED FOR PRO

WIRELESS
GAMEPAD

GAMING 
TABLE

MORE INFO
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PARTNERSHIPS  
& PROGRAMS



OUR PARTNERSHIPS

At Acer for Education, we understand that 
schools need comprehensive solutions to ensure 
simplicity, security, and scalability to support any 
learning experience.

That’s why we continue building our education 
partnership ecosystem to help expand learning 
for everyone.

PROFESSIONAL INSTITUTIONS

Working closely with professional institutions 
and all stakeholders, from governments 
to schools and industry partners, Acer for 
Education brings innovation in teaching and 
learning.

Acer Education Partners serve schools and universities 
filling their technological needs and providing full IT 
solutions for their specific setting.

Acer Education Premium is a best-in-class partnership 
dedicated to a limited number of partners with a high 
level of expertise in education. 

ACER CHANNEL PARTNERS

Our channel business model allows us to 
deliver simplicity, efficiency and proximity to 
our customers through a network of qualified 
partners ready to fill their needs.

We have two levels of certifications for 
education: Acer Education Partner  
and Acer Education Premium.

ACER ALLIANCE PARTNERS

Through strategic partnerships with some of 
the world’s leading players, Acer for Education 
supports digital transformation in education 
and provides innovative solutions to shape the 
school of tomorrow.
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PROGRAMS  
FOR SCHOOLS

Acer Academy

Acer Academy offers educators free tailored 
training and demos to boost their confidence  
in using technology. 

Our webinars cover a range of themes, including 
Intel, Microsoft, Google, esports, and whitepapers 
to learn how to best integrate technology  
into the teaching.

MORE INFO

ESPORTS INTEL

GOOGLE CHROME MICROSOFT WINDOWS
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FOSTERING FUTURE 
INNOVATORS

Discover how Acer and Intel® are 
empowering educators and students 
with unique lesson plans designed to 
engage and inspire learners in science, 
mathematics, physics, and more.

By registering for the Intel® Skills for 
Innovation program, teachers can access 
the Starter Packs and bring innovation  
to the classroom.

THE INTEL® SKILLS FOR INNOVATION FRAMEWORK

The Intel® SFI Framework provides a 4-step path designed  
to help students become innovators.

THE SFI STARTER PACKS

An expanding set of hands-on activities, the Starter Packs provide 
ready-to-use, technology-infused learning experiences designed 

to help learners develop skills they will need  
in the workplace of the future. 

Using hands-on activities based on real-world scenarios, 
educators can effectively integrate innovation skills supported  

by digital technologies into their existing curriculum.Plan
Understand new skill requirements and rethink technology’s  

role in the education system to foster skill building.

Experience
Experience the potential of technology used for skill-building  
in the actual learning environment to identify best practices.

Learn
Develop educators’ competencies to facilitate  

higher-order skills development in their students.

Deploy
Adopt technology-supported, skills-based learning  

models across the entire system.
MORE INFO

Durability by DesignOptimize, Design,  
and Minimize

Screen Sense
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SERVICES



EduCare services and extended service plans might vary from country to country.
1 Subject to availability. 2 Offered bundled as Premium Service Pack

Online Self Service tools   

Online Technical Support

Return for Repair Services   

International Travelers Warranty (ITW) 

Priority Hotline

Priority Repair2  

Warranty Extension (up to 5 years) 

On site Repair2

Equipment protection (fixed fee repair)2

EDUCARE

The service that protects your future

A unique set of service offerings that extends the 
life of technology and maximizes schools’ return 
on their IT investments.

PREMIUM SERVICE PACK

Acer Care Plus, our extended service plan 
that offers additional benefits going beyond 
the realm of your regular warranty, is now 
introducing the Premium Service Pack plan 
designed to protect your investment and to 
ensure your machine gets the care it requires.

Benefits

• 3 or 4 years warranty extension

• Equipment protection (fixed fee repair)

• Priority repair

RESPONSIVE HOTLINE

• Hotline dedicated to schools1

• Highly knowledgeable and trained contact 
centre personnel

• 7 internal and 5 outsourced call centres

• 21 languages covered

LOCAL SUPPORT

• 8 owned Repair Centres

• 1 Hub and Refurbishment centre

• ISO certified

• Qualified network of +400 Authorized 
Service Partners

• Recognized across EMEA for superlative 
post-sales support

QUALIFIED SUPPORT

• Experienced L2 technicians

• Internal engineering team

• A smooth journey during repairs

ON DEMAND SERVICES1

Tailored value-added services offered by 
our Repair Centers and certified Education 
Partners, including:

• Classroom deployment

• Configuration

• Spare-parts purchase

WARRANTY FEATURES
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